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Patient Satisfaction MaintainsY ear-to-Date Outstanding Scor e

UCSF Medica Center and UCSF Children's Hospital in October earned a combined
average score of 89.6 in patient satisfaction, down by 0.7 from September's 90.3
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Medical Center Update



News for employees of UCSF Medical Center



November 26, 2008


Inside Today’s Update



· Patient Satisfaction Maintains Year-to-Date Outstanding Score


· October Financial Performance Strong, Cost Controls Improve   



· UCSF in the News


· HR News — Service Award, 2009 Chancellor's Awards, Everyday Errands, Moffitt Café Survey, Free Microsoft Computer Classes, Charitable Giving Campaign Holiday Schedules, Religious Holidays


· Events — 2008 Toy Drive, Ask the Dietitian, Managing Pain Symposium, Holiday Breakfast,  Book Fair, Benefit Jewelry Sale, Lunchtime Lecture: Using Acupuncture to Maximize Fertility


· Did You Know…


Patient Satisfaction Maintains Year-to-Date Outstanding Score   



UCSF Medical Center and UCSF Children's Hospital in October earned a combined average score of 89.6 in patient satisfaction, down by 0.7 from September's 90.3 and below the outstanding level of 89.9 for the month. The score represents responses from patients when asked if they would recommend UCSF to others. The October score puts the hospitals and clinics in the 64th percentile of its peers nationwide.



Although the medical center's performance slipped in October, the score for the fiscal year's four-month period retained the outstanding level at 89.9. The threshold level is 89.7, the target is 89.8 and outstanding is 89.9. For more information, contact Jason Phillips, analyst in Patient Relations, at jason.phillips@ucsfmedctr.org or Susan Alves-Rankin, director of Patient Relations, at susan.alves-rankin@ucsfmedctr.org.



October Financial Performance Strong, Cost Controls Improve



UCSF Medical Center and UCSF Children's Hospital earned $7 million in October, about $1 million more than projected.  Ken Jones, chief financial officer, said October was a good month with strong hospital activity, bringing the medical center back on track after a disappointing September. The encouraging results were due to high patient volume in the hospital as well as an increase in the number of patients covered by commercial health insurance, rather than government programs such as Medi-Cal and Medicare that pay less for services.  In addition, labor expenses returned to budgeted levels in October. Earlier in the year, labor costs exceeded the monthly projections.    



 



Tomi Ryba, chief operating officer, said because of the economic downturn, the medical center anticipates an increase in under-insured and uninsured patients in the upcoming months, which will mean less revenue. The medical center may need to defer some capital expenditures, such as building renovations or the purchase of new equipment, if this trend occurs.



 



For the year to date, the medical center earned $19 million, about $2.4 million less than projected, although the gap between income earned and the goal has narrowed. For the 2009 fiscal year that ends June 30, the annual financial goals are $70 million for the threshold, $75 million for the target and $80 million for outstanding.



UCSF in the News


Neuro-Intensive Care Nursery Opens at UCSF — The new state-of-the-art Neuro-Intensive Care Nursery (NICN), a newborn care unit designed to host clinical trials and bring the latest cutting-edge treatments to patients, recently opened at the UCSF Children's Hospital. Read the Nov. 13 story at KGO-TV San Francisco.


http://abclocal.go.com/kgo/story?section=news/health&id=6502257


Diabetes Plus Excess Weight in Pregnancy Bad Combo — Dr. Yvonne Cheng, perinatologist for the UCSF Medical Center, and colleagues recently concluded that pregnant women diagnosed with gestational diabetes mellitus (GDM) who also gained more than the recommended amount weight are at high risk for preterm and/or cesarean delivery. Read the Nov. 14 story at HealthCentral.com.


http://www.healthcentral.com/diabetes/news-275491-66.html


Human Resources News


Dr. Peter Carroll Wins Service Award — Dr. Peter Carroll, co-director of the Urologic Cancer Center and a prostate cancer surgeon, recently won the Service Excellence Award from the Healthnetwork Foundation. He was one of four doctors who Healthnetwork said has "consistently gone above and beyond on behalf of Healthnetwork requests." A donation of $10,000 was given to each of the four doctors in recognition of their support of Healthnetwork's mission and their outstanding ability to offer compassionate care to our members. Doctors receiving the donations will use the funds for their research projects to improve health care.



2009 Nominations for the Chancellor's Award for the Advancement of Women — Nominations for the annual Chancellor's Award for the Advancement of Women are being accepted. This award recognizes exceptional efforts towards the advancement of women at UCSF beyond the scope of an individual's job, area of research or student training. The nomination form, award criteria and a list of prior recipients are available online at http://chancellor.ucsf.edu/awards/women/contents.htm. Three individuals — one faculty/academic, one staff and one student/resident/postdoctoral scholar — will be selected to receive this award at a special ceremony to be held in the spring. Each recipient will receive $2,000 (pre-tax). Nominations are encourage for both women and men. Nominations must be returned to the Office of the Chancellor, S-126, Box 0402, by 5 p.m. on Tuesday, Jan. 6. If you have questions, please contact Robin McCartney, manager, at 476–4221 or rmccartney@chanoff.ucsf.edu.



2009 Chancellor's Award for Exceptional University Service — Nominations are being accepted for the 2009 Chancellor's Award for Exceptional University Service. This award recognizes outstanding service by university staff. Award criteria, nomination forms and past award recipients are available at http://chancellor.ucsf.edu/awards/service/contents.htm. Up to six individuals may be selected to receive this award that includes monetary recognition of $3,000 (pre-tax). The names of award recipients will join a list of past awardees on the tribute wall in the lobby of the Medical Sciences Building. The award presentation will occur at the annual Founders' Day Luncheon in the spring where friends, family and co-workers will be able to attend. Nominations must be submitted by the nominee's supervisor and must be endorsed by the department or unit head. If you would like to nominate an individual, but are not the supervisor, please contact the supervisor to suggest the nomination. This is an individual award so groups may not be nominated. For questions, contact Joanne Fraysse, executive administrative coordinator for the Office of the Interim Vice Chancellor-Finance and Administration, at 476–4285 or joanne.fraysse@ucsf.edu. Forms and supporting materials must be returned no later than 5 p.m., on Friday, Jan.30.



Everyday Errands Holiday Wrap-A-Thon — No time for gift wrapping this year? Everyday Errands is at your service by offering complimentary holiday gift wrapping during the week of Dec. 15. In addition, gift cards and gift card boxes will be available for purchase. Gifts will be wrapped on a first come, first serve basis; there will be a limit of five gifts per person per day. Boxes will not be provided so please bring your gifts ready to be wrapped in a box. To view the gift wrapping schedule, visit http://serviceexcellence/everyday_errands/specials.asp. For more information, call Everyday Errands at Mount Zion at 885–7345, Parnassus at 353–9135 or at 2300 Harrison St. at 353–4431 or visit http://serviceexcellence/everyday_errands/ to learn more about all the available Everyday Errands services.



Moffitt Café Wants to Hear From You — As part of an ongoing improvement process at Moffitt Café in the Parnassus hospital, Nutrition and Food Services is conducting a customer survey to monitor the quality of its services and products. A new deli concept is currently being developed and the cafe wants your input to customize the new options. All submissions will be anonymous.



http://www.surveymonkey.com/s.aspx?sm=a3K0q_2bdl_2bPcO_2buvDXq_2bAfg_3d_3d


Free Microsoft Computer Classes — Learning Services is offering classes on "Basic Computer Skills" for beginner computer users, beginner and intermediate PowerPoint, beginner Excel and beginner Outlook 2003. Courses are free for all medical center employees who have approval from their managers. Enroll online at http://cade.ucsfmedicalcenter.org/lmw/ or contact Paris Jefferson, assistant training coordinator, at paris.jefferson@ucsfmedctr.org. Additional, information about Learning Services is available at http://training.ucsfmedicalcenter.org. 



UCSF Launches 2008 Charitable Giving Campaign — The 2008 UCSF Charitable Giving Campaign was launched on Saturday, Nov. 15 and will run until Monday, Dec. 15. This year's campaign, themed "The Heart of UCSF," provides the opportunity for both UCSF and UCSF Medical Center staff to contribute to nonprofit organizations that strengthens the community. For more information about this campaign, visit http://pub.ucsf.edu/today/cache/feature/200811171.html.


Holiday Schedules — Medical center offices and clinics will be closed on the following dates in November and December:



· Thanksgiving: Thursday and Friday, Nov. 27 and 28



· Christmas: Thursday and Friday, Dec. 25 and 26



· New Year's: Wednesday, Dec. 31 and Thursday, Jan. 1



Clinics and services open during the Thanksgiving holiday at Parnassus include: 



· Clinical Laboratories: 8 a.m. to 4 p.m. 



· Pediatric Dialysis: 6 a.m. to 6:30 p.m. 



· Adult Screening and Acute Care Clinic: closed on Thursday, Nov. 27; open 8 a.m. to 4 p.m. on Friday, Nov. 28


Clinics and services open during the Thanksgiving holiday at Mount Zion include: 



· Adult Dialysis: 5 a.m. to 11 p.m. 



· In Vitro Fertilization: 8 a.m. to 4 p.m. 



· Cancer Infusion Center: closed on Thursday, Nov. 27; open 8 a.m. to 4:30 p.m. on Friday, Nov. 28


Religious Holidays — A list of religious holy days, maintained by Spiritual Services, is posted each month on the medical center Intranet site at http://serviceexcellence/spiritual_care_services/religious_holy_days/. 


Job Opportunities — For a listing of jobs at UCSF Medical Center, please visit www.ucsfhealth.org/jobs. 



THANKS Program — Recognize a fellow employee by submitting a THANKS form at www.ucsfhealth.org/thanks


Events


2008 Toy Drive, Dec. 1 — UCSF Children's Hospital will kick-off its 2008 Toy Drive on Monday, Dec. 1 to benefit the hospital and clinic patients. Bins for toys will be located in the lobby of the Ambulatory Care Center at 400 Parnassus Ave. and in the hospital main lobby at 505 Parnassus Ave. Only new, unwrapped toys will be accepted. Items most needed are for infants and teens. If you have questions or would like a "Wish List" of suggested toys, please contact Kevin Urda, volunteer and community service liaison in Child Life, at 353–1203 or at kevin.urda@ucsfmedctr.org.



Ask the Dietitian, Dec. 3 — Toby Morris, registered dietitian, will be at the UCSF Farmer's Market on Wednesday Dec. 3 from noon to 1 p.m. to offer tips on enjoying the bounty of the season without putting on holiday pounds. Drop by with a favorite recipe for suggestions on boosting nutrients or decreasing fat and calories.



Managing Pain Symposium, Dec. 4 — UCSF Paincare and the Mount Zion Campus Committee present "Challenges of Managing Pain Symposium: Making Sense of Fibromyalgia." This is a quarterly symposium featuring internationally known speakers to discuss topics in pain management and current treatment options. Dr. Andrew J. Gross, director of UCSF Rheumatology Clinical Programs and assistant clinical professor for the UCSF Department of Medicine-Rheumatology, will lead this session's discussion at the UCSF Medical Center at Mount Zion, in Herbst Hall, on Thursday, Dec. 4 from 5:30 to 6:30 p.m. For more information, contact Carrie Louie at 885–7451, or carrie.louie@ucsfmedctr.org or visit http://mountzion.ucsfmedicalcenter.org/pain_management/rounds.html.


Holiday Breakfast: In celebration of the holiday season, all Medical Center employees are invited to a holiday breakfast with the administrators. Locations, dates and times are listed below:



Friday, Dec. 5



· Mission Center Building, Room 303A, Third Floor, 7:30 a.m.



Monday, Dec. 8



· Home Care, Human Resources, Learning Services & Organizational Development, 3360 Geary St., Third Floor, Training Room, 8:30 a.m.



· Mount Zion, Hellman Conference Room, 7:30 to 9 a.m. (Photo ID badge required)


· Mount Zion OR/PACU, Third Floor, OR/PACU, 8 to 10 a.m. (Photo ID badge required)


Tuesday, Dec. 9



· Ambulatory Surgery Center, Plaza Level, A3, 7 a.m.



· 2300 Harrison St., Second Floor Hallway, 8 to 9:30 a.m.



· Psoriasis Day Care Center, 515 Spruce St., 8:30 a.m.



Wednesday, Dec. 10



· Lakeshore Family Medicine, 1569 Sloat Blvd., Suite 333, 7:45 a.m.



· Lakeside Senior Medical Services, 2501 Ocean Ave., 8:15 a.m.



· Women’s Health Center, 333 Gellert Drive, Suite 120, Daly City, 9 a.m.



Thursday, Dec. 11



· Laurel Heights, D&C, Telecommunications, Suite 115, 8:30 to 10 a.m.


Friday, Dec. 12



· Health Information Management Services at China Basin, 185 Berry St., Lobby 1, Suite 2000, 9 a.m.



· Radiology Imaging Center, China Basin, 185 Berry St., Lobby 6, Suite 190, 9 a.m.



· Clinical Labs, China Basin, 185 Berry St., Lobby 6, Suite 290, 9 a.m.



· Pharmacy, China Basin, 185 Barry St., Lobby 4, Suite 240, 9 a.m.



Thursday, Dec. 18 (Photo ID badge required)


· Parnassus OR, M-430B or Staff Lounge, 8:30 a.m.



· Parnassus, Cafeteria, 7:30 to 10:30 a.m.



Friday, Dec. 19



· Executive Park, 250 Executive Park, Suite 3400 Training Room, IT & Operator Services, 8:30 to 10 a.m.


Book Fair, Dec 8–12 – The Hospitals Auxiliary at Parnassus is sponsoring the Book Fair on Monday and Tuesday, Dec. 8 and 9, and Thursday and Friday, Dec.11 and 12 in the Ambulatory Care Center breezeway, near the elevators, on Parnassus Avenue. Save up to 70 percent on the price of books and other merchandise including bestsellers, reference books, cookbooks, children's books, calendars, photo albums, stationery and music CDs.  Proceeds benefit patients through the Auxiliary's Special Wishes program.



Benefit Jewelry Sale, Dec 9–11 — The Hospitals Auxiliary at Parnassus will sponsor jewelry sales to benefit patients on Tuesday, Wednesday and Thursday, Dec. 9, 10, and 11.  The jewelry includes freshwater pearl and crystal jewelry from Champagne Pearls. Hi Ho Silver, offers handcrafted sterling silver jewelry from Mexican designers and silversmiths. Many new designs are available. All items are priced at near wholesale levels.  Each day's sales will be from 10 a.m. to 5 p.m. at UCSF Medical Center in the Medical Sciences Building lobby, 513 Parnassus Ave. A portion of all sales benefits patients through the Auxiliary’s Special Wishes Program, which supports amenities for patients and their families. For more information, call the auxiliary at 353–1366.



Lunchtime Lecture: Using Acupuncture to Maximize Fertility, Dec. 11 — Faculty and staff are invited to this lecture about how acupuncture integrated with conventional reproductive techniques can increase the rate of successful outcomes and enhance fertility. Join us Thursday, Dec. 11 from noon to 1 p.m. with Joseph Acquah, licensed acupuncturist and doctor of oriental medicine at 1701 Divisadero St., Suite 150. Feel free to bring your lunch. For more information, visit http://www.osher.ucsf.edu/Classes/Lectures.aspx or email ocim@ocim.ucsf.edu.



To submit events for the medical center Web site at www.ucsfhealth.org/calendar, send information to Korry Scott at korry.scott@ucsfmedctr.org.


Did You Know…


Within the last six months, the Moffitt Café at the hospital at Parnassus has reduced the amount of trash that it sends to the landfill by 84 percent. The café composts all plates, bowls, cups, napkins and all uneaten and leftover food; they also recycle glass, metal and all rigid plastics, like plastic knives and forks. As a result, Moffitt Café has increased its recycling by 147 percent. In addition, the café has reduced the use of "to-go" boxes from 21,600 containers a month to 2,300 containers a month, saving the UCSF Medical Center almost $20,000 a year. 


"Did you know" is a feature of Medical Center Update to highlight the people and achievements of UCSF. If you have any facts you'd like to submit, please send them to internal.communications@ucsfmedctr.org.


The deadline for the next issue of Medical Center Update is Wednesday, Dec. 10. Past issues are available on the Web at marketing.ucsfmedicalcenter.org/publications/medical_center_updates/.
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and below the outstanding level of 89.9 for the month. The score represents
responses from patients when asked if they would recommend UCSF to others. The
October score puts the hospitals and clinics in the 64t percentile of its peers
nationwide.

Although the medical center's performance dlipped in October, the score for the
fiscal year's four-month period retained the outstanding level at 89.9. The threshold
level is89.7, the target is 89.8 and outstanding is 89.9. For more information,
contact Jason Phillips, analyst in Patient Relations, at jason.phillips@ucsfmedctr.
org or Susan Alves-Rankin, director of Patient Relations, at susan.alves-
rankin@ucsfmedctr.org.

October Financial Performance Strong, Cost Controls | mprove

UCSF Medical Center and UCSF Children's Hospital earned $7 million in October,
about $1 million more than projected. Ken Jones, chief financial officer, said
October was a good month with strong hospital activity, bringing the medical center
back on track after a disappointing September. The encouraging results were due to
high patient volume in the hospital as well as an increase in the number of patients
covered by commercial health insurance, rather than government programs such as
Medi-Ca and Medicare that pay lessfor services. In addition, labor expenses
returned to budgeted levelsin October. Earlier in the year, labor costs exceeded the
monthly projections.

Tomi Ryba, chief operating officer, said because of the economic downturn, the
medical center anticipates an increase in under-insured and uninsured patients in the
upcoming months, which will mean less revenue. The medical center may need to
defer some capital expenditures, such as building renovations or the purchase of
new equipment, if this trend occurs.

For the year to date, the medical center earned $19 million, about $2.4 million less
than projected, although the gap between income earned and the goal has narrowed.
For the 20009 fiscal year that ends June 30, the annual financial goals are $70 million
for the threshold, $75 million for the target and $80 million for outstanding.

UCSF in the News

Neuro-Intensive Care Nursery Opens at UCSF — The new state-of-the-art
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Neuro-Intensive Care Nursery (NICN), a newborn care unit designed to host
clinical trials and bring the latest cutting-edge treatments to patients, recently
opened at the UCSF Children's Hospital. Read the Nov. 13 story at KGO-TV San
Francisco.

http://abclocal.go.com/kgo/story ?section=news/heal th& i d=6502257

Diabetes Plus Excess Weight in Pregnancy Bad Combo — Dr. Yvonne Cheng,
perinatologist for the UCSF Medical Center, and colleagues recently concluded that
pregnant women diagnosed with gestational diabetes mellitus who also gained more
than the recommended amount weight are at high risk for preterm and/or cesarean
delivery. Read the Nov. 14 story at HealthCentral .com.
http://www.healthcentral.com/diabetes/news-275491-66.html

Human Resour ces News

Dr. Peter Carroll Wins Service Award — Dr. Peter Carroll, co-director of the
Urologic Cancer Center and a prostate cancer surgeon, recently won the Service
Excellence Award from the Healthnetwork Foundation. He was one of four doctors
who Healthnetwork said has " consistently gone above and beyond on behal f

of Healthnetwork requests.” A donation of $10,000 was given to each of the four
doctorsin recognition of their support of Healthnetwork's mission and their
outstanding ability to offer compassionate care to our members. Doctors receiving
the donations will use the funds for their research projects to improve health care.

2009 Nominationsfor the Chancellor's Award for the Advancement of Women
— Nominations for the annual Chancellor's Award for the Advancement of Women
are being accepted. This award recognizes exceptional efforts towards the
advancement of women at UCSF beyond the scope of an individual's job, area of
research or student training. The nomination form, award criteriaand alist of prior
recipients are available online at http://chancellor.ucsf.edu/awards/'women/contents.
htm. Three individuals — one faculty/academic, one staff and one student/resident/
postdoctoral scholar — will be selected to receive this award at a specia ceremony
to be held in the spring. Each recipient will receive $2,000 (pre-tax). Nominations
are encourage for both women and men. Nominations must be returned to the
Office of the Chancellor, S-126, Box 0402, by 5 p.m. on Tuesday, Jan. 6. If you
have questions, please contact Robin McCartney, manager, at 476-4221 or
rmccartney @chanoff.ucsf.edu.

2009 Chancellor's Award for Exceptional University Service — Nominations
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are being accepted for the 2009 Chancellor's Award for Exceptiona University
Service. This award recognizes outstanding service by university staff. Award
criteria, nomination forms and past award recipients are available at http://
chancellor.ucsf.edu/awards/service/contents.htm. Up to six individuals may be

selected to receive this award that includes monetary recognition of $3,000 (pre-
tax). The names of award recipients will join alist of past awardees on the tribute
wall in the lobby of the Medical Sciences Building. The award presentation will
occur at the annual Founders Day Luncheon in the spring where friends, family and
co-workers will be able to attend. Nominations must be submitted by the nominee's
supervisor and must be endorsed by the department or unit head. If you would like
to nominate an individual, but are not the supervisor, please contact the supervisor
to suggest the nomination. Thisis an individual award so groups may not be
nominated. For questions, contact Joanne Fraysse, executive administrative
coordinator for the Office of the Interim Vice Chancellor-Finance and
Administration, at 476-4285 or joanne.fraysse@ucsf.edu. Forms and supporting

materials must be returned no later than 5 p.m., on Friday, Jan.30.

Everyday Errands Holiday Wrap-A-Thon — No time for gift wrapping this
year? Everyday Errandsis at your service by offering complimentary holiday gift
wrapping during the week of Dec. 15. In addition, gift cards and gift card boxes will
be available for purchase. Gifts will be wrapped on afirst come, first serve basis;
there will be alimit of five gifts per person per day. Boxes will not be provided so
please bring your gifts ready to be wrapped in abox. To view the gift wrapping
schedule, visit http://serviceexcellence/everyday errands/specials.asp. For more
information, call Everyday Errands at Mount Zion at 8857345, Parnassus at 353—
9135 or at 2300 Harrison St. at 353-4431 or visit http://serviceexcellence/

everyday errands/ to learn more about all the available Everyday Errands services.

M offitt Café Wantsto Hear From You — As part of an ongoing improvement
process at Moffitt Café in the Parnassus hospital, Nutrition and Food Servicesis
conducting a customer survey to monitor the quality of its services and products. A
new deli concept is currently being developed and the cafe wants your input to
customize the new options. All submissions will be anonymous.
http://www.surveymonkey.com/s.aspx?

sm=a3K0q 2bdl 2bPcO 2buvDXq 2bAfg 3d 3d

Free Microsoft Computer Classes— Learning Servicesis offering classes on
"Basic Computer Skills' for beginner computer users, beginner and intermediate
PowerPoint, beginner Excel and beginner Outlook 2003. Courses are free for all
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medical center employees who have approval from their managers. Enroll online at
http://cade.ucsfmedical center.org/Imw/ or contact Paris Jefferson, assistant training

coordinator, at paris.jefferson@ucsfmedctr.org. Additional, information about
Learning Servicesis available at http://training.ucsfmedical center.org.

UCSF Launches 2008 Charitable Giving Campaign — The 2008 UCSF
Charitable Giving Campaign was launched on Saturday, Nov. 15 and will run until
Monday, Dec. 15. Thisyear's campaign, themed "The Heart of UCSF," provides the
opportunity for both UCSF and UCSF Medical Center staff to contribute to
nonprofit organizations that strengthens the community. For more information
about this campaign, visit http://pub.ucsf.edu/today/cache/feature/200811171.html.

Holiday Schedules— Medical center offices and clinics will be closed on the
following datesin November and December:

*  Thanksgiving: Thursday and Friday, Nov. 27 and 28

e Christmas: Thursday and Friday, Dec. 25 and 26

* New Year's: Wednesday, Dec. 31 and Thursday, Jan. 1

Clinics and services open during the Thanksgiving holiday at Parnassus include:
e Clinical Laboratories: 8 am. to 4 p.m.
* Pediatric Dialysis: 6 am. to 6:30 p.m.
e Adult Screening and Acute Care Clinic: closed on Thursday, Nov. 27; open
8 am. to 4 p.m. on Friday, Nov. 28

Clinics and services open during the Thanksgiving holiday at Mount Zion include:
* Adult Didysis: 5am. to 11 p.m.
* InVitro Fertilization: 8 am. to 4 p.m.
e Cancer Infusion Center: closed on Thursday, Nov. 27; open 8 am. to 4:30 p.
m. on Friday, Nov. 28

Religious Holidays— A list of religious holy days, maintained by Spiritual
Services, is posted each month on the medical center Intranet site at http://
serviceexcellence/spiritual _care services/religious holy days.

Job Opportunities— For alisting of jobs at UCSF Medical Center, please visit
www.ucsfhealth.org/jobs.

THANKS Program — Recognize afellow employee by submitting a THANKS
form at www.ucsfhealth.org/thanks
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Events

2008 Toy Drive, Dec. 1 — UCSF Children's Hospital will kick-off its 2008 Toy
Drive on Monday, Dec. 1 to benefit the hospital and clinic patients. Bins for toys
will be located in the lobby of the Ambulatory Care Center at 400 Parnassus Ave.
and in the hospital main lobby at 505 Parnassus Ave. Only new, unwrapped toys
will be accepted. Items most needed are for infants and teens. If you have questions
or would like a"Wish List" of suggested toys, please contact Kevin Urda, volunteer
and community service liaison in Child Life, at 353-1203 or at kevin.

urda@ucsf medctr.org.

Ask the Dietitian, Dec. 3— Toby Morris, registered dietitian, will be at the UCSF
Farmer's Market on Wednesday Dec. 3 from noon to 1 p.m. to offer tips on enjoying
the bounty of the season without putting on holiday pounds. Drop by with afavorite
recipe for suggestions on boosting nutrients or decreasing fat and calories.

Managing Pain Symposium, Dec. 4 — UCSF Paincare and the Mount Zion
Campus Committee present " Challenges of Managing Pain Symposium: Making
Sense of Fibromyalgia." Thisis aquarterly symposium featuring internationally
known speakers to discuss topics in pain management and current treatment
options. Dr. Andrew J. Gross, director of UCSF Rheumatology Clinical Programs
and assistant clinical professor for the UCSF Department of Medicine-
Rheumatology, will lead this session’s discussion at the UCSF Medical Center at
Mount Zion, in Herbst Hall, on Thursday, Dec. 4 from 5:30 to 6:30 p.m. For more
information, contact Carrie Louie at 8857451, or carrie.louie@ucsfmedctr.org or

visit http://mountzion.ucsfmedical center.org/pain management/rounds.htmil.

Holiday Breakfast: In celebration of the holiday season, all Medical Center
employees are invited to a holiday breakfast with the administrators. L ocations,
dates and times are listed below:

Friday, Dec. 5
*  Mission Center Building, Room 303A, Third Floor, 7:30 am.

Monday, Dec. 8
*  Home Care, Human Resources, Learning Services & Organizational
Development, 3360 Geary St., Third Floor, Training Room, 8:30 am.
*  Mount Zion, Hellman Conference Room, 7:30 to 9 am. (Photo ID badge
required)
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*  Mount Zion OR/PACU, Third Floor, OR/PACU, 8to 10 am. (Photo ID
badge required)

Tuesday, Dec. 9
Ambulatory Surgery Center, Plaza Level, A3, 7 am.
e 2300 Harrison St., Second Floor Hallway, 8 to 9:30 a.m.
» Psoriasis Day Care Center, 515 Spruce St., 8:30 am.

Wednesday, Dec. 10
»  Lakeshore Family Medicine, 1569 Sloat Blvd., Suite 333, 7:45 am.
» Lakeside Senior Medical Services, 2501 Ocean Ave., 8:15 am.
»  Women’s Health Center, 333 Gellert Drive, Suite 120, Daly City, 9 am.

Thursday, Dec. 11
 Laurel Heights, D& C, Telecommunications, Suite 115, 8:30 to 10 am.

Friday, Dec. 12
* Hedth Information Management Services at ChinaBasin, 185 Berry St.,
Lobby 1, Suite 2000, 9 am.
* Radiology Imaging Center, ChinaBasin, 185 Berry St., Lobby 6, Suite 190,
9am.
e  Clinical Labs, ChinaBasin, 185 Berry St., Lobby 6, Suite 290, 9 am.
*  Pharmacy, ChinaBasin, 185 Barry St., Lobby 4, Suite 240, 9 am.

Thursday, Dec. 18 (Photo I D badge required)
*  Parnassus OR, M-430B or Staff Lounge, 8:30 am.
»  Parnassus, Cafeteria, 7:30 to 10:30 am.

Friday, Dec. 19
»  Executive Park, 250 Executive Park, Suite 3400 Training Room, IT &
Operator Services, 8:30to 10 am.

Book Fair, Dec 8-12 — The Hospitals Auxiliary at Parnassus is sponsoring the
Book Fair on Monday and Tuesday, Dec. 8 and 9, and Thursday and Friday, Dec.11
and 12 in the Ambulatory Care Center breezeway, near the elevators, on Parnassus
Avenue. Save up to 70 percent on the price of books and other merchandise
including bestsellers, reference books, cookbooks, children's books, calendars,
photo albums, stationery and music CDs. Proceeds benefit patients through the
Auxiliary's Special Wishes program.





Benefit Jewelry Sale, Dec 9-11 — The Hospitals Auxiliary at Parnassus will
sponsor jewelry sales to benefit patients on Tuesday, Wednesday and Thursday,
Dec. 9, 10, and 11. Thejewelry includes freshwater pearl and crystal jewelry from
Champagne Pearls. Hi Ho Silver, offers handcrafted sterling silver jewelry from
Mexican designers and silversmiths. Many new designs are available. All items are
priced at near wholesale levels. Each day's saleswill befrom 10 am. to 5 p.m. a
UCSF Medical Center in the Medical Sciences Building lobby, 513 Parnassus Ave.
A portion of all sales benefits patients through the Auxiliary’s Special Wishes
Program, which supports amenities for patients and their families. For more
information, call the auxiliary at 353-1366.

Lunchtime L ecture: Using Acupunctureto Maximize Fertility, Dec. 11 —
Faculty and staff are invited to this lecture about how acupuncture integrated with
conventional reproductive technigues can increase the rate of successful outcomes
and enhance fertility. Join us Thursday, Dec. 11 from noon to 1 p.m. with Joseph
Acquah, licensed acupuncturist and doctor of oriental medicine at 1701 Divisadero
St., Suite 150. Feel free to bring your lunch. For more information, visit http://www.

osher.ucsf.edu/Classes/Lectures.aspx or email ocim@oci m.ucsf.edu.

To submit events for the medical center Web site at www.ucsfhealth.org/calendar,
send information to Korry Scott at korry.scott@ucsfmedctr.org.

Did You Know...

Within the last six months, the Moffitt Café at the hospital at Parnassus has reduced
the amount of trash that it sendsto the landfill by 84 percent. The café composts all
plates, bowls, cups, napkins and all uneaten and leftover food; they also recycle
glass, metal and all rigid plastics, like plastic knives and forks. As aresult, Moffitt
Café hasincreased its recycling by 147 percent. In addition, the café has reduced
the use of "to-go" boxes from 21,600 containers a month to 2,300 containers a
month, saving the UCSF Medical Center amost $20,000 ayear.

"Did you know" is a feature of Medical Center Update to highlight the people and
achievements of UCSF. If you have any facts you'd like to submit, please send them
to internal.communi cations@ucsfmedctr.org.

The deadline for the next issue of Medical Center Update is Wednesday,
Dec. 10. Past issues are available on the Web at marketing.
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ucsfmedicalcenter.org/publications/medical center updates.
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Internal Communications, UCSF Medical Center

2300 Harrison St., San Francisco, Ca 94110
Phone: 353-4948 Fax: 353-4916
Internal.Communications@ucsfmedctr.org

www.ucsfhealth.org

Intranet: intranet.ucsfmedicalcenter.org

Please distribute this newsletter to employees who don't have email. Thanks.
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